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By booking and using an apartment provided by MyStay Scherer GmbH, guests accept these 
Terms of Use. They apply in addition to the General Terms and Conditions. 

 

1. Contract and Booking 

1.1 Conclusion of contract 

A binding accommodation contract is formed once the booking is completed online, in writing or 
by phone. 

1.2 Contract parties 

The contract is between the booking guest or company and MyStay Scherer GmbH. 

1.3 Booking for third parties 

If you book for third parties, you pass on all information correctly and in full. 

1.4 False information 

Incorrect information such as number of guests or identity details entitles MyStay Scherer to 
terminate the contract with immediate effect. 

 

2. Prices and Payment 

2.1 Due date 

The full amount is due at the time of booking or digital check in unless agreed otherwise. 

2.2 Payment methods 

Payment is made using the methods offered in the booking system such as credit card or online 
payment. 

2.3 Taxes 

All prices include statutory VAT. 

 

 



3. Cancellation 

3.1 Free cancellation 

Free cancellation is available up to 30 days before arrival. 

3.2 Late cancellation 

If you cancel less than 30 days before arrival or do not arrive, the full amount is charged. 

3.3 Early departure 

Early departure does not reduce the agreed total price. 

3.4 Non refundable rates 

Rates designated as non refundable cannot be reimbursed. 

 

4. Use of the Apartment 

4.1 Residential purpose 

Use is limited to living and overnight stays. 

4.2 Prohibited use 

The following is not permitted 

• parties or events 

• commercial activities or gatherings 

• unauthorised photo or video productions 

• commercial subletting 

• excessive noise 

• any use contrary to applicable law 

4.3 Maximum occupancy 

Do not exceed the maximum number of persons stated for the apartment. 

4.4 Visitors 

Visitors may stay temporarily. Overnight stays of unregistered persons are not permitted. 

 

 

 



5. Check in and Access 

5.1 Digital check in 

You receive digital access codes automatically before arrival. 

5.2 Access codes 

Do not share access codes with third parties. 

5.3 Misuse 

Misuse of access data allows MyStay Scherer to terminate the contract and claim damages. 

 

6. Check out 

6.1 Check out time 

Check out takes place by the time stated for the day of departure. 

6.2 Condition 

Leave the apartment in an orderly condition. Heavy dirt may incur additional charges. 

6.3 Access deactivation 

Access codes deactivate automatically after departure. 

 

7. Cleaning and Condition 

7.1 Final cleaning 

Final cleaning is included in the price. 

7.2 Interim cleaning 

You may book additional cleaning services for longer stays for a fee. 

7.3 Damages 

Report damages without delay. You cover repair or replacement costs. 

 

 

 

 



8. Kitchen and Equipment 

8.1 Cleaning 

Clean the kitchen after use. Wash dishes and dispose of waste. 

8.2 Inventory 

Do not remove inventory from the apartment. 

 

9. House Rules and Noise 

9.1 Quiet hours 

Quiet hours apply from 22:00 to 7:00 throughout the building. 

9.2 Noise 

Loud activities, speakers, parties or loud gatherings are not permitted. 

9.3 Repeated violations 

Repeated disturbances may result in termination of the contract. 

 

10. Smoking 

10.1 Non smoking apartments 

Smoking is prohibited in all apartments and common areas. 

10.2 Fee for violation 

If you smoke indoors, a cleaning and damage fee applies. This includes odour removal and textile 
cleaning. 

 

11. Animals 

11.1 Approval 

Pets are allowed only in designated apartments and only with prior approval. 

11.2 Responsibility 

You cover all damages or dirt caused by the animal. 

 

 



12. Liability 

12.1 Own responsibility 

Valuables and personal belongings are not insured. MyStay Scherer assumes no liability. 

12.2 Negligence or intent 

You are liable for damages caused by negligent or intentional behaviour. 

12.3 Technical interruptions 

Short term interruptions of services such as internet, electricity, heating or water do not entitle you 
to compensation unless gross negligence is present. 

 

13. Right of Access 

13.1 Emergencies and urgent reasons 

MyStay Scherer may enter the apartment in these situations 

• imminent danger 

• technical emergencies 

• necessary repairs 

• legal obligations 

13.2 Notice 

Access is announced in advance unless it is an emergency. 

 

14. Data Protection 

14.1 Processing 

Personal data is processed for the stay and for digital processes in line with GDPR. 

14.2 Purpose 

Processing serves these purposes 

• access management 

• communication 

• invoicing 

• legally required guest registration 



 

15. Violations and Termination 

In serious cases such as parties, noise disturbance, unauthorised guests, misuse of access 
codes or damages, MyStay Scherer may 

• terminate the stay without notice 

• block access 

• claim damages 

• contact the police in case of trespassing 

 

16. Contact 

You may contact us via WhatsApp, email, phone or digital guest information tools. 

 


